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Wow! The Cleveland communityOsresponse to this
yearOdnaugural Cleveland Area Kosher Community
Survey was amazing b with almost 350 people
participating!

Another impressive aspect about the response to this
survey was the number of people who provided
written comments B more than most other city
surveys that have been conducted.

The feedback cycle provided by the kosher survey
should help consumers, area visitors and
establishment owners. Take a look at this final report
b did your favorite establishment perform as you
expected? We at KCS look forward to seeing how
the establishments use the information in this report
to make the customer experience better.

Happy Eating,
Neil Rosenbaum
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COMMUNITY
SURVEYS
Overall Winners
Best Kosher Restaurant: Contempo Cuisine
Best Kosher Restaurant Kosher Subway @ the J
Runner-Up:
* * *
Best Kosher Bakery: Bagel Shoppe
Best Of Kosher Cleveland
Best Kosher Bakery Lax & Mandel
Runner-Up:
Notes on the Awards:
* * *

In order to qualify for winning recognition, an establishment
must have received at least 100 evaluations. For the category Best Kosher Store/Butcher: Tibor®s Kosher Marke
winners, the top establishments were determined by adding
together the percentage of customers who ranked the

establishment OverygoodQOor Oexcellenth the each category. Eizthﬁzhsr Store/Butcher Boris Glatt Kosher Meats
For the overall winners, the very good and excellent '
percentages of all the categories were totaled together. Amy
Joy Donuts was not eligible to receive awards because of its
lack of a full line of products.
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Stores/Butchers

Winners

Service Quality

Boris Glatt Kosher Meats

_ Environment
(DZcor/Appearance/
Cleanliness)

TiborOs Kosher Meat Market

Selection

TiborOs Kosher Meat Market
UngerOs Kosher Meat & Bakery

Best of Kosher Cleveland
Category Winners

Quality of Fresh &
Prepared Foods

TiborOs Kosher Meat Market

Price

Boris Glatt Kosher Meats

Runner-ups

Service Quality

TiborOs Kosher Meat Market

Environment
(DZcor/Appearance/
Cleanliness)

ShimonOs Kosher Poultry & Fish

Selection

Boris Glatt Kosher Meats

Quality of Fresh &
Prepared Foods

ShimonOs Kosher Poultry & Fish
Boris Glatt Kosher Meats

Price

ShimonOs Kosher Poultry & Fish
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Restaurants

Winners

Bakeries

Winners

Food Quality

Contempo Cuisine

Food Quality

Bagel Shoppe

Service Quality

Contempo Cuisine

Service Quality

Bagel Shoppe

_ Environment
(DZcor/Appearance/
Cleanliness)

Contempo Cuisine

Value

Empire Restaurant
Contempo Cuisine

Selection

Bagel Shoppe
UngerOs Kosher Market &
Bakery

Runner-ups

_ Environment
(DZcor/Appearance/
Cleanliness)

Bagel Shoppe

Price

Bagel Shoppe

Food Quality

IssiOs Restaurant
Jerusalem Girill

Runner-ups

Service Quality

IssiOs Restaurant

Food Quality

Lax & Mandel Bakery

_ Environment
(DZcor/Appearance/
Cleanliness)

Kosher Subway @ the J

Service Quality

Lax & Mandel Bakery

Value

Kosher Subway @ the J
Kinneret Pizza
YaakovOs Vegetarian
Jerusalem Girill

Selection

Lax & Mandel Bakery

_ Environment
(DZcor/Appearance/
Cleanliness)

Lax & Mandel Bakery

Price

Lax & Mandel Bakery
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Poor Fair Good V.Good Excellent
Service quality | 1% 1% 12% 34% 52%
Environment | 4o, 1705 3196 35%  20%
(cleanliness/layout)
selection of | 5o, 1000 2506 43%  10%
merchandise
Complete Survey Results: Qté)?gg’a‘?égfjg 2 1% 6w 18% 35%  36%
Stores/Butchers
Price | 3% 12% 26% 44% 13%
Number of respondents for this store: 218
Summary of Comments:
One impressive aspect of the written comments for Boris Glatt
Kosher Meats is that people generally agreed that the staff of
this establishment along with Boris himself are friendly and
accommodating. One customer commented that this is Ooneof
the friendliest places to shop.O Not many kosher
establishments get that type of reputation. On the needs-
improvement side, the store needs to be cleaned more often,
the establishment has limited selection (due its small size),
and sometimes meat/poultry is not a fresh as it should be.
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Shimon's Kosher Poultry & Fish

Poor Fair Good V.Good Excellent

Service quality | 2%  20% 25% 28% 22%

Environment | 5o, 9605 1706 39%  21%
(cleanliness/layout)

Selection of

merchandise | 270  15% 41%  28% 9%

Quiality of fresh &

0, 0, 0 0 o
prepared foods 3% 8% 20% 35% 33%

Price | 3% 11% 30% 37% 16%

Number of respondents for this store: 134

Summary of Comments:

Customers of ShimonOsKosher Poultry & Fish give positive
comments about Shimon himself. At the same time, people
felt that the service of the storeOsemployees is slow. Store
cleaning should be improved and the smell of fish should be
addressed more effectively, patrons said. Last, customers
indicated inconsistent availability of products.

TiborOs Kosher Meat Market

Poor Fair Good V.Good Excellent

Service quality | 5% 6% 18% 41% 28%

Environment | 5o, o5 2306 419  28%
(cleanliness/layout)

Selection of

0, 0, 0, 0 )
merchandise | 1% 6% 19% 43% 31%

Quality of fresh &

0, 0 ) 0 0
orepared foods | 17 3% 12% 40%  41%

Price | 9% 17% 30% 32% 11%

Number of respondents for this store: 266

Summary of Comments:

The written comments for TiborOsvere much more mixed than

the numeric scores presented in the above chart. Some people

had very positive experiences at the store, while others

received abrasive treatment by employees. More consistent

comments focused on the small, crowded nature of the storesO
physical environment; insufficient availability of products at

times, and the long waits in line. Customers suggest that

management consider stocking new products on a periodic

basis.

Page 6 of 23
2007-2008 Cleveland Area Kosher Community Survey



Unger's Kosher Market and Bakery

Poor Fair Good V.Good Excellent

Service quality | 28% 32% 24% 13% 3%

Environment |05 2706 19% 7% 3%
(cleanliness/layout)

Selection of

0, 0, 0, 0 )
merchandise | 270 4% 16%  42% 33%

Quiality of fresh &

0 0 0 0 0
prepared foods 18% 19% 26% 23% 6%

Price | 19% 22% 34% 22% 2%

Number of respondents for this store: 289

Summary of Comments:

On the positive side, this storeOsaked goods get positive comments
(when purchased fresh), there is a good variety of merchandise, and
people appreciate that the store provides credit to yeshiva families.
That being said, this establishment appears to have many areas of
potential improvement: removing tobacco smoke in the store
environment; removing past due merchandise from shelves (dairy,
meat, groceries, frozen items), making the store cleaner, improving
customer service and speed of service, removing unboxed
merchandised from the floor, and making it easier for customers to
return spoiled or defective products.
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Full Survey Results: Restaurants

Empire Restaurant

Poor Fair GoodV.Good Excellent

Food quality | 6% 9% 26% 42%  18%

Service quality 9% 12% 31% 33% 15%

Environment
(cleanliness/ 560 17% 29% 30% 19%

appearance/dZcor)

Value 4% 12% 28% 37% 19%

Number of respondents for this store: 244

Summary of Comments:

Written comments for the Empire Restaurant generally
described the food as good (albeit inconsistent in
implementation). Even though survey takers were asked about
Empire, the most positive comments were actually expressed
about the Bagel Shoppe. Comments presented a mixed
picture when it came to customer service. Areas of suggested
improvement for Empire include: quicker service, more
cleaning of surfaces, keeping the environment at a warmer
temperature in the winter, and increasing portion size. Many
people get take-out from this restaurant because the
environment is not sufficiently comfortable.
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Gali Gali Diner

Poor Fair Good V.Good Excellent

Food quality | 30% 13% 23% 27% 7%
Service quality | 50% 16% 18% 9% 7%

Environment
(cleanliness/ | 15% 14% 25% 30% 17%

appearance/dZcor)

Value | 28% 21% 24% 22% 5%

Number of respondents for this store: 140

Summary of Comments:

The theme for Gali Gali DinerOswritten comments was this
restaurant does not yet quite have its act together and
probably opened before it was ready. Customers are hopeful
for improvement. Patrons have identified the following items
for amelioration: reduce the number of menu items or have all
menu items available, improve speed of service, improve
attentiveness to customers, turn up the thermostat, and
improve consistency of dishes.

SUBWAY at the J

Poor Fair Good V.Good Excellent

Food quality | 1% 8% 23% 38% 29%
Service quality | 4% 7% 29% 36% 25%

Environment
(cleanliness/ 1% 2% 20% 39% 37%

appearance/dZcor)

Value | 6% 10% 36% 28% 21%

Number of respondents for this store: 256

Summary of Comments:

Kosher consumers enjoy being able to eat in a kosher version
of this restaurant chain. People find that the food tastes good
and is consistent. Service received mostly positive comments,
but there were some suggestions that it needs to be improved.
In particular, service can be slow and employees are not as
friendly or as sufficiently knowledgeable about the products as
they should be. With respect to food, a number of customers
found that the amount of protein (meat, chicken, tuna) in a
sandwich was small for the price paid. In addition, patrons
would like more choices of side dishes. The last item for
improvement is a suggestion to have the tables cleaned more
often.
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PearlOs Place (Inside Menorah Park)

Poor Fair Good V.Good Excellent

Food quality | 0% 3% 13% 38% 47%
Service quality | 0% 3% 13% 41% 44%

Environment
(cleanliness/ | 0% 0% 3% 31% 66%

appearance/dZcor)

Value | 0% 0% 13% 22% 66%

Number of respondents for this store: 32

Summary of Comments:
This establishment received an insufficient number of
comments to generate a summary.

Kinneret Pizza

Poor Fair Good V.Good Excellent

Food quality | 13% 11% 26% 30% 20%
Service quality | 12% 16% 27% 30% 15%

Environment
(cleanliness/ | 65% 23% 9% 2% 1%

appearance/dZcor)

Value | 10% 15% 27% 35% 14%

Number of respondents for this store: 123

Summary of Comments:

Since Kinneret Pizza is a pizza restaurant, it makes sense to
start with the pizza. Overall, written comments provided mixed
opinions on the quality of the pizza. More comments were
positive than negative, but there are some who said that
Kinneret offers the best pizza in town. Gloria received specific
recognition for her positive customer service. The environment
of the establishment received many suggestions for
improvement: clean more often, clean the furniture, and
consider updating the dZcor.
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YaakovOs Vegetarian Restaurant

Poor Fair Good V.Good Excellent

Food quality | 8% 14% 27% 35% 16%
Service quality | 13% 17% 34% 28% 8%
Environment
(cleanliness/ | 31% 32% 25% 8% 4%
appearance/dZcor)

Value | 6% 14% 32% 37% 11%

Number of respondents for this store: 181

Summary of Comments:

Some customers describe the pizza at this establishment at
the best in town. In general, written comments expressed
positive and negative sentiments about the quality of the food.
It is expected that this restaurant will be closing soon due to
the renovation of the shopping plaza. The menu has remained
the same for a long period of time, with insufficient selection
outside of pizza. People found that the environment was run-
down and unclean. Patrons very much appreciated that this
restaurant was open on Saturday nights.

Issi's Restaurant

Poor Fair Good V.Good Excellent

Food quality | 1% 5% 25% 44% 26%
Service quality | 2% 5% 27% 45% 21%
Environment
(cleanliness/ | 1% 7% 34% 41% 17%
appearance/dZcor)

Value | 10% 14% 40% 29% 7%

Number of respondents for this store: 260

Summary of Comments:

Overall, written comments for IssiOswere positive. Patrons
described the food as good much of the time, although there
were also a number of negative observations about food
qguality. Some people mentioned lack of consistency. Service
received similar treatment in the comments B where many
people received good, friendly service, a significant minority
had an unfriendly, negative service experience. Customers
suggest that IssiOoffer a little more selection of dishes on the
menu. With respect to the physical space, people describe it
as mediocre.
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Jerusalem Girill

Poor Fair Good V.Good Excellent

Food quality | 2% 7% 23% 36%  32%
Service quality | 3%  10% 24% 32%  31%

Environment
(cleanliness/ 6% 11% 24% 41% 18%

appearance/dZcor)

Value | 5% 11% 34% 34% 16%

Number of respondents for this store: 185

Summary of Comments:

This establishment had a totally mixed set of written
comments. Although a majority were positive on food quality,
service, environment b there is still work to do in improving
those areas. For example, the lack of meat in the Moroccan
Cigars surprised people. Patrons observed that this
establishment is doing better under its new management. One
particular suggestion from customers is that the Jerusalem grill
expand its menu; the current options are considered to be too
limited.

Contempo Cuisine

Poor Fair Good V.Good Excellent

Food quality 1% 2% 5% 27% 65%
Service quality | 0% 2% 8% 33% 57%

Environment
(Cleanliness/ | 2% 3% 10% 32% 54%

appearance/dZcor)

Value | 7% 11% 28% 33% 22%

Number of respondents for this store: 192

Summary of Comments:

This upscale establishment is known for its high-quality, high-
priced food. Customers enjoy coming here for special
occasions, and Lenny received specific praise in the written
comments. The biggest complaint is that the hours of
operation are inconsistent. Consumers expressed frustration at
showing up to the restaurant during normal hours and finding
out that Contempo was closed for catering or a private party.
Suggestions for improvement include improving the
ambiance/dZcor to match the quality of the food, adding some
new dishes to the menu, turning the heat higher in the winter
time, and reorganizing space to give people more room around
their tables.
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Amy Joy Donuts

Poor Fair Good V.Good Excellent

Food quality 1% 4% 16% 39% 40%
Service quality | 2% 8% 20% 39% 32%

Selection | 2% 6% 22% 39% 31%

Full Survey Results: Bakeries

Environment
(cleanliness/ | 8% 15% 31% 32% 14%

appearance/dZcor)

Price 1% 3% 25% 44% 28%

Number of respondents for this store: 174

Summary of Comments:

Amy Joy received mostly positive comments. People
appreciate being able to buy fresh donuts. Other positive
aspects of the establishment include: good service, great
hours of operation, and tasty donuts. The biggest negative
comments focused on the bakeryOsavailability of products P a
good number of customers arrive at the store only to find very
little left on the shelves.

Page 13 of 23

2007-2008 Cleveland Area Kosher Community Survey



Lax and Mandel Kosher Bakery

Poor Fair Good V.Good Excellent

Food quality | 9% 14% 28% 36% 14%
Service quality | 6% 9% 28% 41% 16%
Selection | 13% 18% 35% 24% 10%

Environment
(cleanliness/ 6% 9% 35% 35% 15%

appearance/ dZcor)

Price | 8% 13% 40% 29% 11%

Number of respondents for this store: 256

Summary of Comments:

Customers describe generally good service at this
establishment. Written comments for Lax and Mandel
expressed great variability about the quality of the baked
goods. Some people praised the freshness of the products;
others received unsatisfactory goods (often describing the
purchase as too dry or not fully baked). People guessed that
some products are frozen and then thawed before sale.
Customers suggest that this bakery consider increasing the
selection of goods to include items such as pita bread, whole
wheat, sourdough, baguettes, or Italian roles.

Unger's Kosher Market and Bakery

Poor Fair Good V.Good Excellent

Food quality | 9% 13% 29% 36% 14%
Service quality | 27% 25% 25% 20% 5%
Selection 5% 9% 23% 41% 22%

Environment
(cleanliness/ | 35% 28% 25% 11% 2%

appearance/dZcor)

Price | 12% 17% 44% 21% 7%

Number of respondents for this store: 241

Summary of Comments:

Customers indicated that UngerOsfresh baked goods were
tasty; otherwise, purchases turned out to be unsatisfying.
People recommend that customers should first ask the
employees about when goods are baked. Comments were
positive on the variety of baked goods sold. The shopping
atmosphere here is difficult due to the presence of cigarette
smoke in the store, the relatively unclean nature of the
premises, and cluttered environment. In addition, service could
use improvement.
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Bagel Shoppe

Poor Fair Good V.Good Excellent

Food quality | 1% 3% 11% 33% 51%
Service quality | 3% 5% 19% 34% 39%
Selection | 2% 8% 26% 34% 30%

Environment
(cleanliness/ | 3% 7% 17% 39% 34%

appearance/dZcor)

Price | 2% 10% 26% 34% 28%

Number of respondents for this store: 158

Summary of Comments:

The number of written comments for this establishment was
limited. People appreciate having a bagel place in Cleveland.
While the quantitative data shows very positive scores,
customers were starkly divided between those who thought the
baked goods were excellent and those who believed that
significant improvement was needed. (Some people think that
the size of the bagels are too small.) Patrons also felt that
availability of desired goods was limited.

Frum Cleveland

The Internet home of Cleveland's
orthodox and traditional Jewish
community, featuring news and

community resources appropriate f
the entire family.

Visit us at www.FrumCleveland.cor
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Kosher Quality Scores

Note: Kosher Quality Scores are based on adding the very
good and excellent percentages in each of the rated
categories (e.g., quality of food) for each establishment. Bold
indicates highest score for that category.

Restaurants
Food Service | Environment | Value

Empire 60 48 49 56

Gali Gali 34 16 47 27

Subway 67 61 76 49

Kinneret 50 45 3 49

YaakovOg 51 36 12 48

Issi0g 70 66 58 36

Jerusalem Grill 68 63 59 50

Contempo 92 90 86 55
KOSHER
OMMUNITY

COMMUNITY
SURVEYS
Stores
Environ-
Service ment Selection | Quality | Price
Boris 86 55 62 71 57
ShimonOg 50 60 37 68 53
TiborOs 69 69 74 81 43
UngerOs 16 10 75 29 24
Bakeries
Select- | Environ
Food | Service jon ment Price
Lax & Mandel | 50 57 34 50 40
UngerOs 50 25 63 13 28
Bagel Shoppe | 84 73 64 73 62
Amy Joy
Donuts 79 71 70 46 72
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Restaurants

Cleveland Kosher Directory

Contempo Cuisine

13898 Cedar Road

University Heights, OH 44118

(216) 397-3520

WWW.contempocuisine.com

Supervision: Va'ad HaRabbonim HaChareidim

Empire Restaurant

2234 Warrensville Center Rd
University Heights, OH

(216) 691-0006

Supervision: Cleveland Kosher

Gali Gali Diner

1975 Lee Rd

Cleveland Heights, OH

(216) 321-4254

Supervision: Cleveland Kosher
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Issi's Place

14431 Cedar Rd

South Euclid, OH

(216) 291-9600

Supervision: Cleveland Kosher

Jerusalem Grill

14421 Cedar Rd

South Euclid, OH

(216) 291-9191

Supervision: Cleveland Kosher

Kinneret

1869 S. Taylor Rd.

Cleveland Heights, OH 44118
(216) 321-1404

Supervision: Va'ad Harabanut Hachareidi

PerlOs Place

27100 Cedar Road
Beachwood, OH 44122
(216) 831-6500

(inside Menorah Park)

Subway @ the 'J’

26001 South Woodland Rd.
Beachwood, OH

(216) 765-1925

Supervision: Cleveland Kosher

Yaakov's Vegetarian Restaurant
13969 Cedar Road

University Heights, OH 44118
(216) 932-8848

Supervision: ORC/ Rabbi Chaikin

Page 18 of 23
2007-2008 Cleveland Area Kosher Community Survey



Bakeries

Amy Joy

5076 Mayfield Road

Lyndhurst, OH 44124

(440) 442-9733

Hashgacha: YIGC (Young Israel of Greater
Cleveland) Kosher

Bagel Shoppe

2234 Warrensville Center Rd
University Heights, OH

(216) 691-0006

Supervision: Cleveland Kosher

Lax & Mandel

14439 Cedar Rd

South Euclid, PH

(216) 382-8877
www.laxandmandel.com
Supervision: Cleveland Kosher

UngerOs

1831 S. Taylor Road

Cleveland Heights, OH 44118

(216) 321-7176
www.ungerskoshermarket.com
Supervision: Rabbi Binyomin Grunwald
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Stores/Butchers

Boris Meats

14406 Cedar Rd

University Heights, OH

(216) 382-5330
www.boriskosher.com
Supervision: Cleveland Kosher

Shimon's Poultry

1923 South Taylor Rd
Cleveland Heights, OH

(216) 371-0555

Supervision: Cleveland Kosher

Tibor's Meats

2185 South Green Rd
University Heights, OH

(216) 381-7615

Supervision: Cleveland Kosher

UngerOs

1831 S. Taylor Road

Cleveland Heights, OH 44118

(216) 321-7176
www.ungerskoshermarket.com
Supervision: Rabbi Binyomin Grunwald
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Other

Cold Stone Creamery

28699 Chagrin #600

(216) 292-2400

Supervision: Young Israel of Greater Cleveland

Cold Stone Creamery

2193 Warresnville Center Rd.

(216) 381-8400

Supervision: Young Israel of Greater Cleveland

Chocolate Emporium
14486 Cedar Rd.
(216) 382-0140
Supervision: Star-K

Mitchell's Ice Cream
2101 Richmond Rd at LaPlace
Beachwood, OH 44122

Supervision: Rabbi Aryeh Spero / Quality Kosher.

Ice cream only, not the store.

Kosher Supervision Organizations

Cleveland Kosher

PO Box 181476

Cleveland Hts, Ohio 44118

(440) 347-0264
www.clevelandkosher.org

Rabbi Shimon Gutman - Administrator
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Web Sites & Blogs
Relating to Kosher Food

Kosher Community Surveys
www.kosher-community-surveys.com
Home of all things about kosher community surveys!

The following web sites are not affiliated with Kosher
Community Surveys LLC, but are listed here because
they might be of interest to you.

The Kosher Blog

www.kosherblog.net

The Kosher Blog is a major compendium of recipes, product
and restaurant reviews, industry gossip, and miscellaneous

information about real kosher-living Oissues that simply canOt be

found elsewhereO on the Internet.

Kashrut.com

www.kashrut.com

This site has a variety of kosher-related resources, including
kosher food alerts, kosher travel, articles about kosher food
processing.

Kosher Today

www.koshertoday.com

KosherToday is the leading source of news for the kosher food
and beverage industry.

Kosearch

http://www.kosearch.org/

Kosher-specific Internet search by limiting results to an
expertly-selected collection of trusted websites.
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End Notes

Kosher Community Surveys LLC welcomes your
comments/suggestions to improve the survey for next year.
Contact us at feedback@kosher-community-surveys.com.

We hope that survey information will provide the
community with a unique resource for kosher food as well
as provide establishment owners with valuable information
on how to better serve their customerOs needs.

The information reflected in this report is intended to be as
accurate as possible as of the date of this publication;
however, information can change over time. It is
recommended that you call an establishment directly or the
appropriate kosher supervision authority for the most up-to-
date information.

Check out our surveys of other cities, including Washington
DC, Chicago, Boston, Baltimore and Philadelphia at
www.kosher-community-surveys.com.

If you are interested in taking part in next yearOssurvey,
please e-mail Cleveland@kosher-community-surveys.com.
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